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Weekend + Holidays

Monday - Thursday - Monday - Thursday

Friday Friday

Office hours On-call service

-0

CLocK 7

Hotline Client contacts PDV-Service by telephone via +49 5321 370350

Client send an email to
hotline@pdv-systeme.de

Client submit an ticket

Ticket www.pdv-systeme.de/help-support

PDV

Monitoring * Processing of events and notifications

PDV
Monitoring
Appliance

Automatic monitoring and dispatch of naotifications Reaction to monitoring events
+ by the client’'s PDV-Monitoring Appliance 24/7. only during the office hours

“Only if the service

PDV Monitoring is booked, @u\f The solution process begins within the agreed response time.




